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You'll notice that these groupings are solution-based, not technology-based. That's because any effective UC
deployment should begin with how it will benefit the business and define goals to reach those objectives. Then
the right combination of technologies can be targeted to achieve the outlined goals. UC is designed to drive fluid 
communications, and maximize productivity, customer service and overall workflow within a business.

The central philosophy of Unified Communications is focused on a concept known as "Presence Management."
Presence Management is the ability for employees to define how they want to be reached in real time. Here's an
example of both UC and Presence Management in action: A salesperson needs to check in with the VP of Sales
from the road. The VP has already defined their current availability right through a smart phone. If the executive
is available, the call is routed to wherever that person may be (through the office extension, cell phone or other 
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enhancing functions. With this approach, inbound callers are immediately identified by the calling number.
Customer database records are retrieved and the incoming call is automatically routed to the most appropriate 
call-handling agent or department. Internal telephone numbers are seamlessly called up from computerized
directories such as a company database, an application directory, web pages, portals or a MS Outlook™ contact 
folder and the system dials the number automatically.

Discuss with your vendor the potential that UC can bring to your own unique industry and business. Start with
the productivity gains you're looking for and work backwards to the right applications to help you achieve your 
goals. You might be surprised at the different ways this technology can yield substantial productivity gains for 
your enterprise.
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